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International debt collection since 1956

11 Bis Avenue Victor Hugo

75784 PARIS Cedex 16 FRANCE

Tel. : +33 (0)1 45 00 94 18
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Fax : +33 (0)1 45 00 94 19

E-Mail : info@dormane.fr

Website : www.dormane.fr

Dear Sirs,

We are pleased to give you information about our international debt collection services.

As soon as we are entrusted with a case, we study it and act according to the method which seems most appropriate and effective to us.

We are willing to collect debts from companies and individuals, no matter the amount due or their location (in France or in the European Union).

You will find our terms at the bottom of the attached form. They are simple and cannot cause any confusion:

· We ask no deposit.

· Our fees are 25% and are only charged on amounts collected.

· In case of failure, you do not owe us anything for any reason.

· We advance collection costs and even if debtors don't pay us, these costs will never be claimed from you, as guaranteed in the appended undertaking.

· Statements of closed cases are prepared and paid monthly.

· Once you become a client, you will be able to send and monitor cases on our website www.dormane.fr

How to proceed? Just send the enclosed form back to us by mail, fax or e-mail.

We will ask for invoices and other evidence later if needed.

We are convinced that you will be satisfied with our services.

Yours faithfully,
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CABINET D’ORMANE

_________________________________________________________________________________________________

SA 200.000 Eur. - RCS: PARIS B 652027319 - HQ: 5 rue Yvon Villarceau 75116 Paris FRANCE - VAT: FR 48652027319


Your postal address (OR your company stamp OR your client code)
	Name, First name

Company

Address

Postcode, Town

Country

Phone, Fax

Email
	


	Type of claims :
	
	Invoices
	
	Fees
	
	Bills of exchange
	
	Bounced checks
	
	Other :


Please take charge of collecting the following claims, according to the terms stipulated below :

	NAME, FIRST NAME, COMPANY OF THE DEBTORS (in capitals)
	TELEPHONE (cellular if available)
	ADDRESS, POSTCODE, TOWN, COUNTRY (in capitals)
	AMOUNT DUE (€)
	SINCE WHEN

(dd/mm/yy)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	DATE : 

	SIGNATURE / COMPANY STAMP




TERMS OF COLLECTION: We do not request any subscription or deposit from our clients. Our compensation consists of a 25% fee on the amount collected after our interventions, whether such sums are transferred via us or paid directly to our clients. We are not owed anything in case of failure. We bear the cost of organizing and examining files and the costs incurred in collection, including any legal costs. Naturally, these costs will never be claimed from our clients, even if their debtors do not pay us. We reserve the right to claim incidental payments from the debtors of our clients, notably in the form of file organization or collection costs, interest on arrears, damages and costs, whose amounts will be determined by us and which will remain ours to reimburse costs incurred or by way of additional fee. We reserve the right to choose our own means to collect claims. Claims whose collection is entrusted to us must be definite, liquid and due. Our clients guarantee both their existence and their amount. Payments should be made via us. Our clients undertake not to intervene or call on a third party to compete with us. If, despite this rule, complete or partial payments are made to our clients, they shall inform us in writing within three days and pay us the fees corresponding to such payments. We close our accounts on the 25th of each month and pay cases settled at the end of the month, minus our fees. We shall in no event be liable with respect to collections entrusted to us. We shall be claimed no indemnity in case of disappearance of documents entrusted to us, whether through theft, fire or loss or, in general, any cause not under our control. In case of non-collection, our clients shall at all times be entitled to relieve us of our collection assignment by means of a registered letter with notice of receipt. We reserve the right to refuse our services and to close any case, even if we have taken steps or brought proceedings. The above terms shall be deemed accepted in their entirety by our clients, even if collections are entrusted to us on other media than our own forms, unless it is expressly agreed otherwise and we have given our agreement in writing. In case of a dispute, the Commercial Court of Paris alone shall have jurisdiction. Professional liability insurance policy : according to the decree 96-1112 of December 18, 1996.
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DEBT COLLECTION REQUEST FORM





Return by mail, fax or e-mail to :
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Send the attached form back in order for us to collect your debts quickly !
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